GENERAL SUBSCRIBER SERVICES

Frontier Communications of the South, Inc. Florida PSC — Tariff No. 2
201 South Pensacola Avenue Section A2
Atmore, Alabama 36502 Second Revised Sheet 11.9

Canceling First Revised Sheet 11.9

GENERAL REGULATIONS (Cont'd)

K. Promotions (Cont'd)
2. Special Promotions (Cont'd)
a. Description (Cont'd)

The following promotions are approved by the Florida Public Service Commission.

Area of Promotion Service Charges
Molino Frontier Beginning June 23, 2004 and not to exceed
Walnut Hill Choices Bundles July 30, 2004 residential customers who subscribe to

Frontier Choices Bundles will receive a waiver of the
Service Ordering Charges. If the customer does not
subscribe to Frontier Choices Bundles for at least 180
continuous days subsequent reversing Service Ordering
Charges will apply.

Molino Additional Line Beginning August 2, 2004 and not to exceed

Walnut Hill Promotion October 1, 2004, residential customers who
subscribe to an Additional Line will receive a $50
credit toward the installation charges and 50% off
that Additional Line for one year. If the customer
does not subscribe to the Additional Line for at
least one year, they will be charged back the $50
credit and the difference between the promotional
price and the tariff price.

Molino Frontier Choices Beginning October 1, 2004 and not to extend later

Walnut Hill than December 29, 2004.This program offers a waiver
toward the non-recurring charges for residential and
business customers who order Frontier Choices. This will
include all of Frontier Communications of the South, Inc.s’
residential and business customers.
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